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Shadow Wood Waste Environmental 

CLASSIFICATION OF SERVICE 

Residential $22.78 per month. 

Commercial $22.78 per month per residential equivalent unit of 

12,000 of gallons of water usage, $22.78 per month 
minimum. 
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Rules and Regulations 

Introductory Statement 

These Rules and Regulations of the Shadow Wood Subdivision Sewer Service are 
supplementary to those of the Public Service Commission (PSC) of Kentucky. 
These Rules and Regulations may be revised, amended, supplemented or 
otherwise changed form time to time subject to approval of the PSC and shall 
have the same force as the present Rules and Regulations. In case of conflict, the 
regulations of the PSC shall govern. No employee or officer or director of the 
Utility is permitted to make an exception to Rates, Rules or Regulations 

Service Area 
The Utility furnishes sewer service to customers in the Northeastern Portion of 
Jefferson County, Kentucky, specifically in the Prospect and Harrods Creek area. 
These customers currently include the following: 

The Shadow Wood Subdivision, The Harbor at Harrods Creek Condominium 
Complex and Clubhouse, River Creek Subdivision and Clubhouse, The 
Harbortown Condominum Complex and Clubhouse, The Captain’s Quarters 
Marina and the Captain Quarters Restaurant. 

Including estimated residential equivalents, the number of customers is 282. 
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Shadow Wood Waste Environmental 

Rules and Regulations (cont.) 

Billing 
The Louisville Water Company is authorized as billing agent for all matters by 
the Utility. 

Application for Service 
Each prospective customer desiring sewer service is required to sign Shadow 
Wood Waste Environmental (“Shadow Wood”)’s standard Application for Sewer 
Service before service is initiated. 

Discontinuance of Service bv Shadow Wood 
Shadow Wood may refuse to connect or may discontinue seivice for the violation 
of any of its Rules and Regulations, or for violation of any of the provisions of the 
Schedule of Rates and Charges, or for delinquent accounts over 60 days old, or 
for theft of service. Discontinuance of service as stated by this nile does not 
release customer from his or her obligation to Shadow Wood. Service may be 
discontinued after 5 days written notice to customer. The Louisville Water 
Company is authorized to stop water service to customer is discontinuance of 
service to customer is required. Shadow Wood will use reasonable diligence in 
supplying sewer service, but shall not be liable for breach of contract in the event 
of, or for loss, injury, or damage to persons or property resulting from 
interruptions in service, excessive or inadequate water pressure, sewage stop- 
ups, or otherwise unsatisfactory service, whether or not caused by negligence. 
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Shadow Wood Waste Environmental 

Rules and Regulations (cont.) 

Discontinuance of Service by Shadow Wood (Cont.) 

Additionally, service will not be restored until all amounts owed to the utility are 
paid by the customer. Any costs to discontinue service, re-establish service, 
inspect service or prosecute theft of service or illegal discharge into system or 
prosecute delinquent accounts shall be borne by customer as allowed by law. 

Applicant's Service Line 
It is understood that the applicant will at his own expense pay for the actual 
physical connection from his line to Shadow Wood's Line. The applicant's 
service line is to be installed only by a plumber Licensed by the Kentucky State 
Board of Health and the work must be inspected by the authorized plumbing 
inspector and an authorized representative of Shadow Wood before the line is 
backfilled. The customer and/ or installer making a connection to the sewer shall 
hold Shadow Wood harmless from any loss or damage that may directly or 
indirectly be occasioned by connecting to Shadow Woods sewer. 
A test tee must be installed by the applicant at the point of connecting to the 
District's sanitary sewer. All customers are required to install and maintain 
equipment at the system connection that will prevent back-ups (one-way valves). 
Shadow Wood assumes no responsibility for back-ups. 
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Shadow Wood Waste Environmental 

Rules and Regulations (cont.) 

Applicant's Service Line (Cont.) 

Customers who have system connections installed prior to March 1,1975 are 
required to have an inspection by a licensed plumber to determine that back-up 
prevention devices are installed. All property damages from back-ups are at 
customer's expense. 

Right - of Access 
The applicant must agree to permit Shadow Wood to lay, maintain, repair, or 
remove such sewer line that is the property of Shadow Wood located on the 
applicant's property with the right of ingress and egress over applicant's 
property! and inspect the physical connection to the system at any t h e .  

Notice of Trouble 
Customer shall notify Shadow Wood immediately should the service be 
unsatisfactory for any reason, or should there be any defects, trouble, or 
accidents affecting the supply of water or sewage. Such notices, if verbal, should 
be confirmed in writing. 

Sewage 5 : 0 7  [ 
Sewage is as defined by 807 K A R p b  Discharge of Grease and 
other items not defined as sewage is strictly prohibited and constitutes growds 
for disconnection from the system. 
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Shadow Wood Waste Environmental 

Rules and Regulations (cont.) 

Applicant's Liability 
No person shall discharge or cause to be discharged into the sewer, any h a r n a  
waters or wastes, whether liquid, solid, or gas, (including grease) capable of 
causing obstruction to the flow in sewers, damage or hazard to structures, 
equipment, and personnel of the sewage works, creation of odor problems, or 
other interferences with the proper operation of the sewage ~7orks. Applicant 
who discharges or causes to be discharged, any harmful waters or wastes into 
the sewer shall be held liable for ensuing as allowed by law. 

Service Line Infiltration 
The applicant shall correct or repair his sewer service line to eliminate any 
unmetered water from entering the sewer system within ten (10) days after 
written notice by Shadow Wood. 

Connections 
The following connections to the system are strictly prohibited: Swimming pool 
drains, ground or storm water drains or connections, basement sump p~nnps or 
underdrains, downspouts or faulty service pipes. 
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Shadow Wood Waste Environmental 

Rules and Regulations (cont.) 

Interuptions In Service 
Shadow Wood assumes no responsibility for interruptions in service, or damages 
resulting to customer for interruptions in service. 

Lift Station Utility Bills 
All utility bills related to a single customer’s lift station will be the customer’s 
responsibility. Shadow Wood will inform Louisville Gas and Electric Company 
that any lift station electric bills that serve a customer will be the customer’s 
obligation. Shared lift stations will be Shadow Wood’s responsibility for utility 
bib.  
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P.S.C. K!.. .4doption Notice No. 

.4I)OPTION NOTICE 

The undersigned, Julie I;. Tinnell. President and  Craig Perd Le of Shadomwood \:aste 

Environmental, LLC, a Kentuck!. limited liabilin, cornpan!'. hereby adopts. ratifies. and makes 

its onn. in ever). respect as if the same had been originall!, filed and posted by it. all tariffs and 

supplements containing rates. rules and regulations for furnishing sewer sen*ice in the eastern 

portion of Jefferson Count\- and Prospect area in the Commonwealth of Kentuck!.. filed with the 

Public Sentice Commission of Kentucky 171: Shadow \;ood Subdivision Sewer Senrice, a joint 

venture of Fourth Avenue Corporation and Long Corporation and in effect on Februaqf 38, 2005 

the date on lvhich the pubic senrice business will be taken over 17)- il. 

This notice is issued on the day of Februq . .  2005. in conformity with 807 

L4R 5:Oll .  Section 11.  of the Regulations for the filing of Tariffs of Public Vtilities with the 

Public Sen-ice Commission of Kentuck!.. 

SHADOM'WOOD M\'ASTE EhWIRONMENT-4L. LLC 
a Kentuck\, limited liabili? cornpan!' 

Authorized h!. K!.. P.S.C. Order No. 2003-00364 
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